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CAREGIVER TRAINING

Instructions for the Learner |

Ifyou are studying the inservice on your own,
please do the following:

¢ Read through all the material. You may find it useful to have a
highlighting marker nearby as you read. Highlight any |
_information that is new to you or that you feel is especially
~important.

. Ifyou have questions about anything you read, please ask your
supervnsor

¢ Take the quiz. Think about each statement and pick the best
answer.

o Check with your supervisbr for the right answers. You need 8
correct to pass!

e Print your name, write in the date, and then 5|gn your name.

L e el v # gy by v ———— -

e Email In the Know at‘feedback@knowinqmore.com with your
comments and/or suggestions for improving this inservice.

THANK YOU!




Meet Joan. Joan
really appreciated
her grandson for
helping her run
errands. Michael

sweet boy and
seemed to genuinely care for his
grandmother, It was the perfect
arrangement. He would take her to

the bank and wait while she deposited -

her check. Then he would.drive her
wherever she needed to do her
shopping and other errands.

When the winter weather turned cold,
Michael told his grandmother that it
would be easier and safer if he just did
the errands for her while she stayed
warm and cozy at home. Joan didn't.
think twice about signing her check
over to her grandson, who would
make her purchases and then deposit
the rest into her account.

It tock several months to realize that
‘while Michael was doing the
shoppmg, he was also pocketlﬁg the
rest of Joan's money. When Joan

" bounced a check for her mortgage,

she found all her money was gone.

had always beena

This is Don. Don
desperately
wanted to remain
in his home—but
really needed help
with his activities
of daily living. He
called an agency and quickly decided |
to hire Mindy, a Certified Nursing
Assistant. The agency promised Don
that Mindy would be able to meet his
basic needs.

Mindy did the best she could, but
Don's needs were a bit beyond her
experience level. At first, she began to
lose patience with how slowly Don
moved. Later, she started to shove
him—and out of frustration—she
began to shout and call him names.

| One day, she shoved him off of the

toilet because he needed help
cleaning himself after a bowel
movement. Neighbors heard him

~crying in pain and called the police.

-Don was found lying on the bathreorm-- - —-

floor with a broken hip and bruises all
over his body in various stages of
healing.

Keep reading to learn all about abuse and neglect. In Part 1 of this series, you
will read about abuse—how to recognize if someone is being abused, how to
report it and even how to prevent yourself from abusing clients. In Part 2 of this
senes, you'll learn how to recogmze, report and prevent neglect




AN OVERVIEW OF THE PROBLEM

Abuse is a serious problem in cur communities and in our institutions.
People are most at risk for abuse when they are unable to take care of
themselves. Can you name the two groups of people that are least able to -
care for themselves? They are childrén and the elderly.

What Exactly is Abuse?

Abuse is some action by a trusted individual that causes physical and/or
emotional harm to.the victim. There are a number ofdlfferent klnds of abuse,
including:

« Physical abuse ' = Sexual abuse
+ Emotional abuse (includes _ » Financial abuse (including
verbal abuse) ‘ identity theft).

Where Does Abuse Happen?

. DOMESTIC ABUSE: Abuse can happen in every community around the .

- United States. Every day, there are children and elderly people being abused
in their own homes. The abuser is usually a family member, often someone
with psychological problems.

« INTHE NEWS: A California man was arrested and charged with
kidnapping and abusing his 82 year old grandmother after he got "angry”
because she was driving too slowly. He "pounded" on the dashboard and
"pushed" her right leg down to make the car go faster. Then he pulled his
grandmother out from the driver's seat, "threw" her in the passenger's
seat and punched her in the face several times after she tried to ieave.
Hei‘oin was found in the car. Sadly, the grandmother refused medical
attention and even helped her grandson get his sentence reduced.

INSTITUTIONAL ABUSE: Abuse and neglect can also happenin an
institutional setting, such as.a day care center or a nursing home. Abuse that
happens in institutions can go on for a long time without detection. Inlong
term care, staff, visitors and even other residents can be the abusers.

« INTHE NEWS: A nursing home in Ohio had-its rating drop from 5 stars to
2 stars after a hidden camera caught nurse aides repeatedly abusing a

two aldes being convicted.

Grab your favorite highlighter! As you read this
inservice, highlight five things you learn that
you didn’t know before, Share this new
information with your co-workers!




'FOCUS ON CHILD ABUSE

~ Child abuse can happen in any type of family—small, large, rich, poor,
white, black, etc. It can also happen to children of all ages.

» Infants and toddlers are more likely than older children to be seriously
~injured or killed by child abuse.

* Abuse to adolescents can go unrecognlzed since teenagers might try to
' hide the problem.

s Most often, children are abused by their families or guardians, but there are
cases of children being abused by day care workers or other caregivers.

| _:iNEGLECTED CHILDRENMIGHT:

Beg for or steal foo

e -:;'-::Takeo”_adult respon5|b|I|t|es

e Ta!k about bemg left aione or Ieft
e |n charge ofyounger 5|bl|ngs

WHO IS AT RISK?

_Studies have shown that certain things put children more
‘atrisk for abuse. These factors include:

» Living with a parent who has a'dr.ug.or:alcohol..., .
problem—or a parent who was abused as a child.

. lemg in a family where the parents are havmg
marriage problems.

» Being a “special needs"” child, with physical and/or
mental disabilities. ‘

» Living with parents who are unemployed or who have
money problems. :




FOCUS ON ELDER ABUSE

Elder abuse is defined as harm done to persons over the age of 65 by
someone who is in a position of being trusted,

o There are two types of elder abuse. Domestic elder abuse happens in the
person's home. Institutional elder abuse occurs in a nursing home or other
* long term care setting.

» Even if a caregiver is tfying to help, it can be considered abusive if they use
enough force to cause unnecessary pain or |njury to an elderly person.

« Wecan only guess at the number of elderly who are abused every year. The
best estimate is that there are about 5 million cases per year, but authontles
say that less than half of them are reported.

Elders don’t always report the abuse because they are:
s Afraid that the abuser will find out and be angry.

» Afraid that the authorities might take their family members away.

« Ashamed that their family member is abusing them. :i:who _2_.___9“"‘ ou when they i
e ' ' . ' ; .;‘Wltness abuse [n the

f;f‘behawor do you tell the .
i}itruth? Or, do you |gnore3

drugs or_a oh_oI

WHO IS AT RISK?

Abuse can happen to anyone. However, there are certain factors that seem
to increase the risk of abuse. Elderly people are more likely to
be abused if:

» They are physically and/or mentally impaired.

: ¢ -worker'sia'ppmg
' other chents prewously?’_f.

*'ff'%mother.' _"You_s_t_l kiandl .

. can'tstand beingintbe. -
L same room. with you"? ;..f:

» Their condition is getting worse.. |
"« They are isolated from their family oF cofmimtinity.”

« They are dependent on others for all their needs.

f_y_fYou Iearnedthat}y ur
. supervisorwas i

» Their caregivers are stressed out. o
:.;w1thholdmg food and

« Their caregivers are not trained for the job of client
care.’ :

e Their caregiver is a family member with emotional
problems or who is addicted to drugs or alcohol.




A CLOSER LOOK AT PHYSICAL ABUSE

Physical abuse is the use of physical force that may cause injury, pain or
impairment. Physical abuse includes such things as:

» Striking, hitting, slapplng or
~ beating.

¢ Pushing or shoving

. Shaklng or choking.

* Kicking.

» Hair pulling.

. Pincning or scratching.
* Biting or spitting. '

* Burning.

» Using physical restraints

“Restraining” someone by giving
too much medication,

- Taking away all food ar water or

forcing food.
Putting someone out, unprotected,

" in severe weather.

"Using physical punishment.

Making inappropriate sexual
contact. .

Handling someone roughly during
client care.

mapproprlately

.Et-_ _ red then they. turn b[ue then black-"
2 purple, then dark green then .

o ;'.; room

Sadly, physical abuse can easily go unrecognized and unreported. It may be
that the victim cannot tell someone what is happening or it may be that
' witnesses are afraid to speak out.

IN THE NEWS: A nurse in England was found gu:!ty of abusing six residents in a
__nursing home. All six victims had dementia and could not iell their loved ones. .
what was happening. The abuse had apparently gone on for years before several -
other staff members finally spoke out.

During the trial, one staff member testified that the abuswe nurse would tell them,
“No one will ever put in a complaint against me because my husband works in
admin and he would find out and their life wouldn't be worth living.”

Staff members in the home testified that they witnessed the nurse making
dementia patients “walk like rag dolls” by kicking their heels from behind. She was
also seen screaming at residents and forcing medication and food in their mouths.




'A CLOSER LOOK AT EMOTIONAL ABUSE

Emotional abuse is when someone causes anguish, pain or distress to
another person by what they say or do. Emotional abuse includes:

* Insults. « Refusing to listen to someone,

» Threats. . Gi\/ing someone the “silent

o Intimidation, _ - treatment.” o

e  Harassment. : * Humiliation, such as laughing when

Vel ling o screaming, an elderly client wets their bed.
[ ] A 3 . . .
Keeping someone away from

» Treating an elderly person like an family, friends or the community.

_ infant,
. Constantcri’ticism.

While physical, emotional and sexual abuse are all horrible in different ways,
people who are emotionally abused tend to go undiagnosed most often.

Victims of emotional abuse (and their loved ones) may not even believe the
abuse is happening if there is no “physical” evidence.

IN THE NEWS: In her new book "Breaking the Chains to
Freedom,” 37 year old Esther Adler describes belng
married to an emotionally abusive man,

Emotional abuse can be difficult to recognize and prove.
Adler recalls being physically abused by her father as a
child and says, “but with my husband | couldn’t
understand [ was being abused. | didn't understand
why | was hurt and in pain. | couldn’t pinpoint it.”

She also sends the warning that, “Emotional abusers
are often liked by others.” This is why her children
“sided” with her husband when she finally decided to
file for divorce.




A CLOSER LOOK AT FINANCIAL ABUSE

Financial abuse includes the theft or misuse of someone’s money or property
by a trusted individual. This includes the following activities:

. Committi’ng'fraud. ' + Forcing someone to transfer

» Getting money by lying about why - property.
it is needed. + Keeping someone away from his
or her own home or money.

‘. AI'-;orging checks.

» Providing healthcare services to a
client that are not really needed. -

» Cashing someone else’s check
without permission.

« Promising care in exchange for
money and then not following
through.

+ Using someone’s ATM card
without permission.

 Forcing someone to change his or
her will.

Sadly, elder financial abuse is on the rise. In the
majority of cases, abusers have a close connection to
the victim and take advantage of this connection.

. Family members, friends, neighbors and caregivers

~ are often the ones committing these crimes.

- INTHENEWS: A man who.was a personal live-in ....._......
caregiver in Canada was recently arrested in
connection with a fraud investigation. He is accused
of swindling an 84-year-old man who has Alzheimer’s
disease. It was reported that the caregiver lived with
the man for just under a year and, while there, he is
alleged to have stolen more than $100,000 by
accessing the man's bank accounts. Pollce believe
there rmay be more V|ct|ms




A CLOSER LOOK AT SEXUAL ABUSE

Sexual abuse is any sexual contact of any kind with a person who has not
given consent. Sexual abusers can be family members, med:cal staff and
even other residents. Sexual abuse mdudes. '

» Unwanted touchmg « Coerced nudity.

» Rape. . Sexuallyekplicit photographihg.

Never be afraid to report if you suspect sexual abuse. Ifyour report is not
taken seriously by your supervisor, go up the chain of command. Do
whatever is necessary to protect your client from sexual abuse.

IN THE NEWS: Mae Campbell, an 88-year-old Baptist
preacher's daughter who suffers from Alzheimer’s Disease
was sexually abused at least twice while she was a
resident in a Kentucky nursing home.

During one incident, Mae was sitting in the hallway, within
sight of a nursing supervisor and other staff members,
when a male resident walked up and ejaculated-on her
face. The nursing supervisor reportedly told the others
not to tell anyone and that no harm had been done to Mae.

A few montbhs later, a nurse saw a-second male resident with Mae in a room
where he had blocked the door. He was nude from the waist down and Mae
had semen on her. Again, the nurse was told by the supervisor "to go on and
keep working and . .. not to discuss it with anyone," and that "there was no
actual harm done to the patient.” '

An investigation later uncovered that Mae had complained her throat was -~ -~
sore and she had soreness and bruising of her inner thighs. She had also
complained of men trying to hurt her, Those complaints were never
thoroughly evaluated and no action was ever taken.

The only reason these events were ever uncovered was because a caregiver

- and a nurse spoke out during an interview regarding the wrongful death of
another resident. Mae’s family was informed of the abuse and she was taken
out of the nursing. home.

’




YOU CAN PREVENT ABUSE

‘Studies have shown that 93% of caregivers have seen or heard of a client
being mistreated by a family member or a co-worker. You and your co-
workers have to work together to prevent abuse.

Here is what you can do:

ALWAYS: . NEVER:

» Let your supervisor know if your » Keep quiet if the abuser is a co-
client’s family members seem "~ worker. While it may seem like
stressed out. (Abuse is more likely you are “squealing” on a co-
to happen when people are worker, if you stay quiet you
stressed. Yoursupervisormay  could be guilty of neglect
have some suggestions for - yourself. You will be helping
community resources to helpthe ~ both the client and the co-worker
family members) - if you speak up.

*» Remember that clients from e Take your personal
different cultures may A problems out on the

communicate their needs in
different ways. Listen to your
clients with both your eyes and
your ears. '

| clients. Leave your
E problems at home.

s Let“difficult”
clients get the
better of you.
Treat everyone
with kindness,
respect and

. lots of patience!

»  Know your own limits. If you
feel overstressed, talk it over
with your supervisor,

+ Remember that ANGER is just
one letter short of DANGER!
Breathe deeply and count to
ten if you feel yourself losing
your temper during client
care, ‘

« Threaten or

- make fun of a

' client. Don't

| appear to approve
by just standing
quietly by while a co-
worker does it either.

-
? ]
i
-

» Tell your supervisor if you find
~ yourself unable to handle a

specific client. It may be that more
training will-help:-(For.example, - -
an inservice on Alzheimer’s
disease may.help you understand
and deal with Alzheimer's client’s
better.)

+ "Freak out” if & eliept - -
or family member
accuses you of abuse
when you know you
didn’t do anything wrong.
Discuss the situation with
your supervisor, telling him
or her all the facts.

» Beamodel of professional
behavior for your co-workers.




HOW DO YOU REPORT ABUSE

CAREGIVERS ARE MANDATED REPORTERS!

A Mandated Reporter is a professional who has regular contact with
vulnerable people—and is required to report to the proper authorities if
abuse is observed or suspected. You can make reports anonymously, but you
can also be charged with negligence for failing to make a report.

When making a report, be prepared to answer the following questions:

s Isthe client inimmediate danger?

e Isthe clientin need of emergency medical treatment?

» Does the client have any current medical problems?

« Whatis the client's current living situation?

" Have you seen or heard yelling, hitting or other abusive behavior?

s Do you know the identity of the abuser? T

WHAT WILL HAPPEN NEXT?

o If the situation is an emergency, the authontles forward the report to the
police or paramedics,

» The case is assigned to a staff member who contacts the victim. In some
states, if the victim is a competent adult, he or she has the right to refuse
an investigation. - '

» [fappropriate, the authorities will conduct an investigation of the
situation. They may interview health care prowders police, clergy,
neighbors, family and friends.

_ » Based on what the investigation shows, the victim may
be moved to a safer location.

If the authorities find that it is safe for the victim to
remain in his or her current living situation (or an
adult victim refuses to leave), they may arrange for
a variety of support, inciuding: -~

.« Mental health assessments.
» Counseling for the victim and/or the abuser.
» Support groups for stressed-out caregivers.

o Legal services such as restraining orders that
keep an abuser away from the victim or Iawsults
to get back stolen funds.
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[]setf study

[[]Group Study

Are you “In the Know” about abuse?
Crrdg the best choice then check your dnswers with your supervisor!

1. You witness your client giving another A|de the login and password to her online
bank account. You should: .
A. Report what you heard immediately.
B. Do not report it. Your client can make her own decisions.
C. Ask the client if you canhave her login and password too.
D. Ask your co-worker to explain why she needed the information.

2. Abused children are most often abused by:

A. Nurses. C. Parents or Guardians.
B. Teachers, ~ D. Older siblings.

3. Elderly people may not report being abused because they are:
A. Afrald that the abuser will find out and be angry.
B..Ashamed that their family member is abusing them. -
C. Afraid that the authorities might take their family members away.
D. All of the above.

4. During a bath, you notice your client has some bruises on her arms and legs. She
tells you it happened when another Aide bathed her too roughly. You should:
" A. Speak to the other Aide to confirm the story.
B. Report your observations to your supervisor right away.
C. Do nothing. This type of thing happens and cannot be avoided.
D. Contact the police and the client’s family members to have the client relocated.

5. True or False '
Giving a client the “silent treatment” is a form of emotional abuse,

6. True or False
it's okay to accept a gift of money from a client, as long as it is for a job well done.

7. True or False

8. True or False

You should never accuse a co-worker of abuse. This can be harmful to the reputation
of your employer.

9. True or False
“A careglver can be charged with negilgence for failing to report abuse.

10. True or False
Abuse is most Ilkely to happen when people are stressed

it's not technicatly-abuse-if a client is abused by another resident in the-facility; -~~~ o
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